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HealthSpan Group Members Frequently Asked Questions 
 
Why is HealthSpan exiting the medical insurance business in Ohio? 
As a small insurance company in a highly competitive market, HealthSpan has made 
the difficult decision to withdraw from the market and has reached an agreement in 
which Medical Mutual of Ohio will purchase its health insurance assets. HealthSpan 
determined that the best way to serve its members is to transition them to an insurer like 
Medical Mutual of Ohio that is dedicated to helping its members achieve their best 
possible health and quality of life. 
 
HealthSpan is committed to working with Medical Mutual of Ohio to make this a smooth 
transition for our members over the coming months.  
 
What do I need to do? 
You do not need to do anything at this time. You will continue to have healthcare 
coverage from HealthSpan until your policy terminates. This will occur at midnight on 
August 31, 2016, if your employer does not choose alternative coverage before then. 
 
Medical Mutual will contact your employer with information about replacing your current 
coverage.  
 
Please be assured that HealthSpan will continue to provide high-quality healthcare 
coverage and service to you during this transition. 
 
What are my medical benefits replacement options? 
Before your medical plan ends, your employer will need to secure healthcare coverage 
from another carrier. To assist your employer, HealthSpan is working with Medical 
Mutual to provide replacement plan options. As your transition date draws near, your 
employer will communicate your healthcare coverage options to you. 
 
Why has HealthSpan selected Medical Mutual as the replacement carrier? 
Medical Mutual has been a trusted health insurer for more than 80 years. It is the oldest 
and largest health insurance company headquartered in Ohio with offices throughout 
the state. Medical Mutual can offer coverage that meets or exceeds the product 
offerings and service you’ve received with HealthSpan. For example, the Medical 
Mutual provider network spans the same service area you’ve come to enjoy with 
HealthSpan, And, depending on the plan your employer chooses, it may include many 
of the same physicians you currently have through HealthSpan. 
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Both HealthSpan and Medical Mutual would like you to be aware that, as is often 
customary in transactions of this type, HealthSpan is receiving compensation for its 
endorsement of Medical Mutual as the preferred successor carrier.  
 
What if I have a procedure scheduled on August 31, 2016?  
If your coverage is still with HealthSpan on August 31, 2016, and you have a procedure 
scheduled during that time, please call our Customer Service center at 800-686-7100. 
 
Will my claims continue to be paid? 
Yes. The same process for claims submission and payment will remain in effect until the 
transition of your plan.  
 
How long will I have access to MyChart?  
If you registered for secure website, MyChart, you will have access to your account until 
one year after your policy terminates. Until then, you will be able to review your account, 
including benefits, claims and past Explanation of Benefits documents. 
 


